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Abstract

The purposes of this research were to study 1) personal information of service
users towards Tha Chang Post Office, Tha Chang District, Surat Thani Province2)
influence factors affecting the decision to use the service of Tha Chang Post Office, Tha
Chang District, Surat Thani Province and 3)relationship between personal information
such as gender, age, status, educational level, occupation, average monthly income and
the influencing factors affecting the decision for the service of Tha Chang Post Office in
terms of products and services, price, distribution channels marketing promotion,
personnel, service process and physical aspects. The samples were 400 customers
useing the service at Tha Chang Post Office, Tha Chang District, Surat Thani Province. The
instruments used in this study consisted of a questionnaire and statistical data analysis
including 1) the first part of the questionnaire which required the respondents’ general
status information checklist in order to calculate the frequency for further percentage
data summary, 2) the second part of the questionnaire containing rating scale questions
on the service quality of Surat Thani Fisheries Provincial Office, which were used to
calculate mean and standard deviation, and 3) finding the relationship between the
service recipients’ personal status data and the service quality of Tha Chang Post Office,
Tha Chang District, Surat Thani Province by using Pearson’s chi-square statistic to analyze

the relationship between variables.
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The results of the research revealed that most of the customers were female, 31-
40 years old, marital status, a bachelor's degree, employees in private companies /
general employees with income 20,001-30,000 baht. The influence factors affecting the
decision to use the service of Tha Chang Post Office, as a whole, affected the decision to
use the service of the post office at a high level. Separated in each aspect was found
that most of the samples focused on importance of physical characteristics, followed
by personnel, products and services, distribution channels, price, service process and
marketing promotion. The relationship between personal status and the influencing
factors affecting the decision to use the service of the post office was found that the
personal status in terms of gender, age, status, educational level, occupation and
average monthly income had an overall relationship with the influencing factors affecting
the decision to use the service of Tha Chang Post Office, Tha Chang District, Surat Thani
Province. It was statistically significant at the level of .05
Keywords : Marketing Factors Affecting the Decision of the Tha Chang Post Office Service,

Tha Chang District, Surat Thani Province
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